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Advice in County Durham Network – Use of the Referral Portal
	Network Member (your Name/Org)
	

	How often does your organisation signpost clients to other organisations?
	

	How often does your organisation refer clients on to other advice agencies?
	

	How does your organisation track the referral/signposting activity undertaken? Do you have an information management system?
	

	Have you made use of the referral portal?
	

	Have you set up a confirmed system for monitoring and using the referral portal? Who is responsible for managing your communications? If you accept referrals through the portal…who is responsible for picking up referrals from the portal?  
	

	Would you like the team to provide some further information and or training in the use of the referral portal?  Who should we contact to set this up?
	

	What is your key need…? 

Awareness raising with your teams?

Organisation of your portal profile? Setting up or removal of portal logins? Or anything else…?
	


Contact Kate Burrows – Network Development Officer, Advice in County Durham on 0191 3726753 or email Kate.Burrows@cdcab.org.uk or by post Armstrong House, Abbeywoods Business Park, Durham, DH1 5GH

